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Virtual Town Hall

Services in a Time of COVID-19

Today’s agenda
Slides and recording will be shared with
all registrants.

• Welcome and introductions
• Presentations from
• CODES
• STARS
• History
• Q&A for first group of presenters

R

• Presentations from
• BRASS
• RSS
• ETS
• Q&A for second group of presenters
The Reference and User Services Association is a network to
educate, empower, and inspire its members to advance the
evolution of the profession and better serve users in a
continuously changing information society.

Mitigating the Impact of the
Pandemic on Student Success
with Free e-Text Access at
Illinois State University

R

Julie Murphy, Collection Assessment Librarian: jamurph@ilstu.edu
Mallory Jallas, Student Success Librarian: mrjalla@ilstu.edu
Rachel Park, Electronic Resources Librarian: rmpark1@ilstu.edu
Rachel Scott, Associate Dean for Information Assets: rescot2@ilstu.edu
Anne Shelley, Scholarly Communication Librarian: aeshell@ilstu.edu

Mitigating the Impact of the Pandemic
on Student Success with Free e-Text
Access at Illinois State University
● Project background - Julie Murphy
● Textbook Affordability at Illinois State University - Anne Shelley
● Textbook Affordability and Student Success - Mallory Jallas
● Ebook Considerations - Rachel Park
● Working Across Departments - Rachel Scott
● Next Steps

Why are we doing this?
● CARLI (Consortium of Academic and Research Libraries in Illinois) Counts
Program
● Demonstrating the impact that Milner Library can have on student success at
Illinois State University
● Textbook Affordability concerns
● Mitigating COVID impacts on ISU students
○ Physical access to course reserve books
○ Financial impact of the pandemic on students and families

Project Overview
●

Obtained Spring 2021 textbook data

●

Searched each textbook for availability with an institutional license,
flagged available titles

R

●

Identified classes that would work well with our criteria

●

Ranked classes based on student savings vs. library cost

●

Purchased ebooks, placing access links in course Sakai pages

●

Evaluation period near end of Spring 2021

Textbook Affordability at
Illinois State University
●

CARLI Benefits
Member of Open Education Network since 2017
● OER Committee
● Training and Resources for Librarians
R
●

●

Textbook Affordability Committee
Student and faculty surveys
● Presentation
● Website
●

●

Workshops for faculty

Textbook Affordability and
Student Success
The cost of textbooks is rising with the increasing cost of higher
education
● Spring 2019, ISU student survey about the impact of textbook cost
revealed:
●

73% of students did not acquire aR required textbook or other course material
due to cost.
● 89% of students delayed purchasing a textbook or other course material due
to cost.
● Students use a variety of sources to acquire textbooks and other course
materials: 7% use Milner Library
●

●

Increase in campus interest in student success efforts that connect with
affordability

Ebook Considerations

●

COUNTER Compliant Statistics

●

Consistent User Experience

●

Preference for two Platforms:
●

Ebook Central

●

EBSCO ebooks
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Working Across
Departments
●

Come Together! Each of us reports to a different supervisor and has
distinct job responsibilities.
• Working collaboratively ensures that we understand and are meeting student
R
and faculty needs and doing so in ways
that support existing workflows.
• We rely on each colleague's unique expertise and experience.

●

Pandemic + Alma Migration = Considerable Challenges
• Several decisions were informed and limited by factors outside of our control.
• Channels of communication were altered and sometimes slowed by the
pandemic.
• We will fold in all that we learned to enhance our next project.

Next Steps
●

Measuring the impact of this work
Quantitative: usage statistics, cost/use, and value-based calculations
● Qualitative: surveys and focus groups for student and faculty participants
●

●

Asserting the value of this work within our institutional context
Prepare an internal report for theRMilner Library dean
● Disseminate reports internally to various stakeholders
●

Developing workflows to systematically approach the acquisition,
maintenance, promotion, and ongoing assessment of assigned eBooks
● Nurturing campus-wide partnerships to support textbook affordability
● Publishing our findings in a venue that supports Open Access
●

Thank you!
We’re so glad you attended this session
today.
Slides and the recording will be shared
with all registrants.
Please take a moment to complete a
brief evaluation survey:
https://forms.gle/Y8VqztXEayUZtpcYA
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Additional questions or comments? We
want to hear from you! rusa@ala.org
Don’t miss RUSA programming at ALA Midwinter!
https://rusaupdate.org/2020/12/rusa-at-ala-midwinter/

